

















Safer driving

SAFE driving may be added to
the school curriculum under
Government plans to cut the
high rate of road deaths among
the young.

Road safety minister Stephen
Ladyman is quoted as saying
that the reckless attitude to road
safety among many young driv-
ers ahead of their passing their
driving tests should be eradicat-
ed.

He is quoted as saying in an
interview with The Times that
"we need to start doing driver
education while young people
are still at school" and that the
attitude had been developed that
people should first pass the test
and then learn to drive.

It is further suggested that he
is considering the option of mak-
ing the driving test tougher and
more rigorous.

Targets missed
GOVERNMENT goals to cut
traffic congestion are being
missed as journeys take longer

on major roads.

Delays have reportedly risen
on more than 70 of the 115
routes being used by the
Department for Transport to
assess performance in the stated
commitment by 2010 to cut con-
gestion to below the year 2000
level.

Green for go

SATNAV could go green by
applying fuel consumption
“scores™" to sections of roads in
its database according to speed
limits, street width, and typical
traffiuc flows at peak and off-
peak hours. First tests in Sweden
show fuel consumption reduc-
tions of 8.2%.

M25 widens

SUMMER will see the start of a
£66m scheme to widen one of the
busiest sections of the M25 in the
Dartford area with a rise from three
lanes to four in both directions. By
2016 the whole 117-mile motor-
way will be increased to four lanes
at a cost of some £1.5bn.

Deer, deer

DEER collisions on Britain's roads can reach
between 30,000 and 50,000 every year according
to NFU Mutual which states that the worst time
for motorists are the winter months.

Here at last, your very

own

tie!

Our very smart NACHO tie is still available, along with
our very own NACHO key rings.
The ties especially are in very short supply and, at

only £15, are the perfect gift for yourself and your loyal
staff.
Well, you want them to look as smart
as they can, don’t you?
The exclusive NACHO key rings are a
must for your fleet. Not only are they
distinctive, but can be personalised just for you, with
your company name, car registration number, whatever
you want. You cannot buy cheaper at only £1 for three.
All you have to do is send me an e-mail and the ties
and/or key rings will be forwarded to you immediately.
So come on, become more distinctive than the others.
brian.cashinella1@btinternet.com
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eware of insurers
emanding your

ollowing the complete rates review

that occupied the ABI/GTA

Technical Committee’s time for

most of last year, some of the

many operational issues that had
arisen in the past 12 months were discussed
at a recent meeting.

Additional drivers/non-standard insurance
appears to be one of the issues that have
caused the most problems and insurers have
promised to advise the committee in time for
its next meeting for their definitions of this
class of driver. I have no doubt that it will
result in considerable discussion once
received.

I have received many complaints about the
growing number of requests for Section 18-
type questionnaires and even copies of bank
statements, before insurers will consider a
hire claim. Some have even been writing to
CHOs’ clients for the information.

The Technical committee, including
Insurers, agreed that this should not happen
under the GTA and guidance notes confirm-
ing this decision should by now have been
issued to all subscribers.

It was also agreed by the Committee that
when claims were outsourced by a subscrib-
ing Insurer to claims management companies
or solicitors, such agents must abide by the
conditions of the GTA in handling them.

Insurers complained that some CHOs were
placing cases with solicitors who were
adding the hire amount to the total claim,
thus increasing their predictable fee claim.

The committee did not consider this was
within the spirit of the GTA and a guidance
note would be issued to all CHOs. This has
now been done.

Bromley’s

ack Page

Restraint of trade?

There appears to be a growing practise
amongst insurers attempting to prevent
garages who act as approved repairers from
referring customers to CHOs by including in
the contract a clause preventing them from
doing so. Whether this could be regarded as

ank statements

either a restraint of trade or a restrictive prac-
tice is something that the repairer’s trade
bodies should consider very seriously.

As this could adversely affect a valuable
referral source for CHOs. NACHO will con-
tinue to monitor this and will happily
become involved in any discussions if neces-
sary.

In the recent Bee v Jensen High Court case
(21/12/2006), the Judge made an obiter com-
ment “Had the point been live, I would have
held that it was reasonable for the replace-
ment vehicle to have been provided with a
nil excess regardless of the excess which
applied to Mr Bee’s own insurance policy.”

Under the GTA, recovery of CDW pay-
ments is not allowed, but it would do no
harm to include such payments in any case
that you have to take to court to affect a
recovery from insurers.

Welcome Tony

Following the untimely death of our Deputy
Chairman, John Sullivan, in February, Tony
Copeland has been appointed as his replace-
ment. Having known Tony for many years I
look forward to working closely with him
and am sure that his wealth of experience in
the Credit Hire industry will be of consider-
able assistance to us all.

With the passing of John I have lost a very
dear friend whose knowledge of our industry
and guidance I valued very highly. He was
one of the most sociable and, more impor-
tantly, honest men that it has been my privi-
lege to know and I am certain the entire
Credit Hire industry, both CHOs and
Insurers, will miss him greatly.

offences this coming summer.
Even car confiscation was an

waiting to be paid.
Well, NACHO News broke

t is not often that a small,
o u Itrade association magazine

read it
here
first!

scoops a mighty national
newspaper. But NACHO News
did it! It was on December 29
last year the powerful Daily
Telegraph told its readers in a
splash (page one lead article)
that British motorists were in
grave danger of being spotted
on speed cameras, fined on the
spot or convicted in the
European courts for motoring

option open to police who had
decided to get tough with the
five million British motorists
who tour the Continent each
year and who had previously
got away with infringements.
But new European laws give
police in other EEC countries
power to pursue the offending
motorists in the UK so they
could return to a pile of fines

the story on page five of its last
Autumn issue — months before
The Daily Telegraph told its
readers. Even Charlie and
Fred, our moanalot CHOs,
under the headline “Les Flics
make a meal of Les Rosbifs”,
let our readers know, on Page
11, what was coming.

So remember - YOU READ
IT HERE FIRST!
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